


A U D U B O N   P A R K 
C o m m u n i t y   A s s o c i a t i o n,   I n c. 

My neighborhood recently made the decision to hire a private security service once car break-ins 
and burglaries became a not so rare occurrence.  After gaining enough interest from our 
residents, we began researching and comparing three different security companies.  We made our 
decision to go with Corporate IQ and have been very pleased with the services they have 
provided.

From the very beginning, Mick McCune and Greg Woods took the time to meet with us in 
person and listen to our needs.  They also came out to familiarize themselves with our streets and 
the general layout of the neighborhood.  Once they had a clear understanding of our needs and 
our area, they presented a plan to effectively patrol our area. 

Unlike other security companies, Corporate IQ incorporates a bike patrol which has proven to be 
very effective.  The bike allows the security guards to approach people quickly and in a very 
non-threatening way.  The guards are more a part of our neighborhood from being on the bike.
They stop on their bikes to visit, know us, our children and are better in tune with the 
neighborhood in general.  They are also better able to see or hear any unusual activity because 
they are outside and not always in a patrol truck.  Gone are the days when flashing lights alert the 
criminals to the security guard!    

The guards patrolling our neighborhood have been very qualified and professional.  They 
respond to all calls quickly and even give the customer a call back to explain the resolution.  The 
guards are always on the lookout in our neighborhood.  I once received a call from the guard 
when our handy man was loading our old laundry room cabinets in his truck.  The guard 
recognized the unusual activity and called me on my cell phone.  I sleep better at night knowing 
that the Corporate IQ guards are keeping a watchful eye on things.

Corporate IQ has also been very proactive in developing new methods of communicating 
incidents to customers.  They recently introduced a text messaging system so that customers can 
be instantly notified of any important security incidents via a text message to their cell phone.  I 
understand that college campuses also use text messaging for alerting students of security 
incidents.   Who ever thought that our 50 year old neighborhood could be so high tech? 

But, probably the biggest impact Corporate IQ has had on our neighborhood has been a reduction 
in crime.  The car break-ins and burglaries are now rare.  The suspicious person wandering up 
and down the street has moved on to another neighborhood.  Corporate IQ along with our 
watchful homeowners have made our neighborhood a safer environment for everyone to enjoy.   

Sincerely,

Karen Smith 










